
 

 
Citizen Digital is where Kenya’s future unfolds , delivering a world of information at your fingertips, fast 

and fearless, capturing moments that matter and stories that move in real-time to shape tomorrow. 

Citizen Digital 

News that moves with you, powered by seamless tech and real-time engagement. 

 

The problem statement 

Citizen Digital was already a trusted name in news, but in an era where breaking stories unfold by the 

second, its digital platform needed a serious upgrade. The website struggled with slow load times, an 

outdated mobile experience, and a lack of real-time adaptability issues that risked losing audiences in 

an increasingly competitive digital space. 

Solutions offered 

We reimagined Citizen Digital from the ground up, building a sleek, high-performance website and 

mobile app designed for seamless, real-time news consumption. A robust, scalable infrastructure 

ensured breaking news reached readers instantly, while an intuitive, mobile-first design made 

navigating stories effortless. Personalized content feeds kept users engaged, turning casual visitors into 

loyal readers. 

Behind the scenes, we integrated a cutting-edge content management system (CMS) that empowered 

Citizen Digital’s editorial team to publish stories faster than ever. No more technical bottlenecks,just 

pure, uninterrupted journalism. Real-time analytics gave editors a deeper understanding of audience 

preferences, enabling them to tailor content for maximum impact. Third-party integrations enhanced 

the experience, streamlining content delivery and engagement tools. 

The impact 

The impact was undeniable. Engagement skyrocketed as users spent more time on the platform, drawn 

in by its smooth, immersive experience. Mobile traffic surged, cementing Citizen Digital’s position as the 

go-to source for news on the move. With a future-ready digital ecosystem, Citizen Digital is no longer 

just reporting the news ,it’s defining how modern journalism is experienced. 

 

https://www.citizen.digital/

