
 

The problem statement 

ViuPay had a vision to revolutionize digital payments across Kenya and beyond. Before they could make 

waves in the fintech industry, they faced significant hurdles. Their brand identity was undefined, their 

digital infrastructure was outdated, and their user experience was far from seamless. In a competitive 

market flooded with fintech solutions, ViuPay struggled to stand out, let alone establish trust with 

potential users. 

Solutions offered 

With a keen eye for strategy and design, BBR took on the challenge of transforming ViuPay’s digital and 

brand presence. They began by crafting a strong, distinctive brand identity,one that not only reflected 

ViuPay’s commitment to security and convenience but also resonated with businesses and individuals 

alike. A fresh, modern logo and a cohesive visual identity positioned ViuPay as a bold, innovative force in 

digital payments. 

But a strong brand wasn’t enough. ViuPay needed a digital home that could deliver on its promise of 

seamless transactions. BBR built a cutting-edge, user-friendly website, integrating real-time payment 

systems that catered to both tech-savvy users and those new to digital finance. Every touchpoint was 

optimized to enhance the user journey from onboarding to transaction processing ensuring that 

making and receiving payments was fast, secure, and effortless. 

The impact 

The results were immediate and transformative. With a professional online presence and a clearly 

defined brand, ViuPay entered the market with confidence. Their intuitive platform attracted users from 

day one, leading to a surge in registrations and transactions. Businesses and individuals alike embraced 

the streamlined experience, reinforcing ViuPay’s position as a trusted fintech solution. 

Beyond user adoption, credibility soared. With a polished look and seamless functionality, ViuPay 

gained the trust of key stakeholders, securing valuable partnerships that further cemented their place 

in the industry. Behind the scenes, BBR’s integration efforts ensured smooth backend operations, 

reducing downtime and allowing ViuPay to focus on scaling its services. 

Perhaps most importantly, ViuPay’s brand became synonymous with innovation and trust. Their new 

visual identity stood out in the crowded fintech landscape, making them instantly recognizable to 

customers and competitors alike. With a strong foundation in place, ViuPay was no longer just another 

payment platform, it was a game-changer in the future of digital transactions. 

 


